
MISSOURI LIBRARIES REOPENING GUIDELINES, April 2020 
 

The Missouri State Library recommends reopening in phases. Resources to help with 
this plan and other aspects of COVID-19 can be found at Missouri Public Library 
Directors COVID-19 LibGuide 
 

Phase 1 – Ready the staff and facility: 

In coordination with your area health department, determine when to have staff return and 
begin readying the facility for onsite services to the public (this could last for one day up to 
a week or two, depending on the size of your staff and facility).  In order to begin any of 
these phases, protective supplies, such as masks, gloves, hand sanitizer, disinfectant 
sprays or wipes, stanchions, etc., should be ordered and in place. 

• Staff returns 
o Train/Orient staff in new procedures 

 View and discuss Trauma Informed Libraries or a similar training with 
staff 

 Emphasize the chain of command communication plan so that staff 
knows who to turn to for clarification or additional information 

 Emphasize to staff to stay home when ill or if exposed to someone who is 
ill 

 Allow staff with special health/family considerations to telework, if 
possible 

 Prepare for addressing the mental health needs of staff and patrons 
 Clarify job duties for altered services/shortened hours 
 Determine and discuss health guidelines to be followed such as: 

◌ What protective measures will be used 
◌ Enforcement of social distancing 
◌ Cleaning routines 
◌ Changes in circulation and other procedures that will help guard 

staff and patron health 
◌ Consider special hours for vulnerable patron populations 

o Establish shortened or designated library hours for Phase 2 activities related to 
public services 

o Post specific reopening dates and service adaptations to social media and 
website 

• Prepare facility 
o Clean frequently used surfaces and set up schedule for this cleaning 
o Contact courier regarding reopening plans 
o Change settings in integrated library system, interlibrary loan, and other 

software or technology, as needed 
o Get library in working order 
o Set up the circulation desk and other areas in the library to encourage social 

distancing 
 Patron spacing 
 Install plexiglass shields, if needed 

https://mostate.libguides.com/lpdc/covid19
https://mostate.libguides.com/lpdc/covid19
https://mostatelibrary.watch.more.net/#/videos/727a1821-688b-4833-8712-dd0c1002b4f3


 Determine where returned items are to be quarantined 
 Move furniture, equipment, etc. to limit group interaction 

o Clear children’s area of toys  
o Determine what will be the one entry point into facility and how to limit traffic 

into facility 
o Prepare signage 
o Use the Square Footage/Occupancy guidelines set forth by Governor to 

determine occupancy limits 
o Contact vendors to resume ordering/receiving materials.  
 

Phase 2 – Limited public services restored 

Phase 2 has no time limit and will be based on recommendations from the public health 
department and Centers for Disease Control and Prevention (CDC).  

• Begin to offer limited services 
o Allow for book drop usage to return materials 
o Call patrons with existing holds to arrange for those items to be picked up, 

such as curbside pickup, in accordance with safety measures 
o Begin to offer reference services and book requests via telephone and virtually 
o Continue and increase online programming  
o Begin planning for future limited, low contact programming and outreach 
o Increase publicity to reengage and inform community about library’s plans and 

upcoming programming 
• Designate staff member(s) (concierge) to allow patrons 1 in/1 out after building 

reaches capacity and to direct patrons returning items to the designated drop box 
• Provide guidance to patrons regarding social distancing 
• Follow strict cleaning/disinfecting guidelines 

 

Phase 3 – Library open to the public with precautionary measures in place 

 Phase 3 has no time limit and may be where some libraries remain as long as pandemic is 
still in place.  

• Begin to allow patrons back in facility 
o Designate staff member(s) (concierge) to allow patrons 1 in/1 out after building 

capacity is reached and to direct patrons returning items to the designated 
drop box 

• Resume resource sharing 
• Provide guidance to patrons regarding social distancing 
• Follow strict cleaning/disinfecting guidelines 
• Continue to monitor CDC and other entities for updated guidelines 
• Continue and increase online programming 
• Implement limited, low contact outreach services 
• Implement limited, low contact in house programming where feasible 
• In anticipation of potential future closures, update policies and procedures as needed 

 

Phase 4 – Library open to the public; outreach and in-library programs resume 

https://governor.mo.gov/show-me-strong-recovery-plan-guidance-and-frequently-asked-questions
https://www.cdc.gov/coronavirus/2019-ncov/index.html


• Resume regular operations including fully incorporating outreach and in-library 
programming 

  



RESOURCES 

• Missouri Public Library Directors COVID-19 LibGuide 

https://mostate.libguides.com/lpdc/covid19

